Mustafa Rashid
Marketing Manager

E-Commerce & Digital Marketing Content Creator. Over 10 years of experience helping brands make clean, minimal and premium marketing material
mustafarashid.com  |  07921025274  |  mail@mustafarashid.com  |  linkedin.com/in/mustyrashid
Experience

Senior Marketing Executive - Pie Analysis - March 2018 - Present

· Management of projects from concept through to delivery, including Logo Design, Typography, Branding & Identity
· Corporate Brand Development
· Lead content creation ensuring all Content Marketing is engaging and relevant to customer moments across all channels
· Building good relationships with clients. Developing a deep understanding of the client’s business, brand, sector, competitors, and audiences as well as Content Management & Digital Strategy
· Design, development & maintenance of websites and eCommerce platforms including Wordpress, Elementor, LearnDash, Prestashop & BigCommerce
· Reporting Analytics and Data with effective Visual Communication
· Bringing fresh ideas into the marketing department and ensuring that we remain at the forefront of the very latest marketing standards
Content Director - IIEPD - April 2019 – Present

· Leadership, Mentor and manage a team of 10 across 6 departments

· Creating innovative user journeys that are highly-engaging, concise and maximise conversion potential.

· Creating engaging content & bringing to life illustrations with Adobe After Effects & Adobe Premier

· Wire frame and design high quality mock-ups of apps before being passed to app development team

· Supporting and improving the brand, designing high quality assets across web, social & print

· Developing & delivering a variety of high-quality virtual events

· Plan, build & execute unpaid and paid social media campaigns

· Problem Solving through Teamwork & analytics

· Produce Television quality educational Entertainment alongside industry leading internet personalities

Creative Manager - Mona Living - October 2018 – Present 

· Utilising a full range of digital creative tools, primarily Adobe Suite, to create and amend Graphic Design artwork as briefed.

· Creating digital or print ready output and ensuring that delivery is fit for purpose, and complies with core brand guidelines.

· Delivering concepts and ideas as completed designs that standout within the constraints of a fast-turnaround environment.

· UI/UX design utilising customer testing tools to draw behavioural insight from customer journeys

· Overseeing social media strategy and execution across global social platforms
Senior Graphic Designer - Boss Women News - March 2019 – Present 

· Leading the brand expression across visual language, campaigns, social media, graphics and print to ensure strong and clear brand positioning as a route to competitive success

· Drive creative concepts for online & offline events to help establishing & nurturing a community

· Working closely with the social media team, delivering impactful social advertising campaigns & developing creative content to drive growth and engagement

· Managing workload and meet deadlines for campaign launches

· Featured on ITV Real Housewives of Cheshire 

Campaign Manager - The Towel Shop -  July 2016 - Present 

· Managing, developing and mentoring a team of 5

· Responsible for all internal and external Marketing Communications & Brand Management

· Create inventive digital campaigns aligned to overall business strategy

· Keep website fresh and up to date with relevant content

· Creating engaging Email, Social & Affiliate Marketing campaigns

· Manage, Creative Design & Produce print related marketing material & packaging

· Develop website layout quarterly

· Building the brand across all Social Media platforms 
· CRO focused Website redesign with a modern and clean look

· Redesigned product pages and funnels based on heat maps and split test

· Developed the mega menu

· Create and develop landing pages for sales and campaigns

· Wrote an Email Marketing program in PHP that dramatically reduced the time spent designing emails

· Growing Email list by holding regular competitions & giveaways

· Developed a dedicated following with customers by creating weekly emails

· Created automated email flows based on customers actions

· Targeted emails to segmented audience

· Engaging email Copywriting

· Social Media Marketing Product Feed Retargeting for browser abandonment

· Boosted posts based on customer demographics

· Developing Stories for Instagram to push competition

· Created numerous Print publication in InDesign including product catalogues, Influencer guides, tailored price lists, coupons. product packaging, labels & branding

· Marketing both new and existing products, services and solutions

· Creation of marketing campaigns including email marketing and social media

· Testing website functionality and marketing campaigns

· Creation of new product bundles

· Optimising product listing and pages

· Affiliates Newsletters

· Collecting Analytics Data of the website to measure ROI & CRO

· Assisted in developing HR processes and documents

E-Commerce Executive - Absolute Home Textiles - April 2016 - Present 

· Develop a B2B marketing strategy to support the indirect and direct sales channels

· Achieving 200% revenue growth over 3 years, increasing average order value

· Utilising analytics tools to establish the success of campaigns, reporting to senior stakeholders

· Executing Email, Social Media & print marketing

· Experiment with a variety of organic and paid acquisition channels like content creation, content curation, event management, social media & lead generation campaigns

· Conduct Data Analysis for Google Ads

· Overall Business Planning as well as Campaign Planning, Sales & Marketing 

· Redesigned Website to bridge the gap between current design and designers mock-up of the website

· Re-introduced homepage carousel

· Implemented sales funnels

· Removed distracting elements from product page

· Social Media Marketing, Targeted potential clients based on their proximity to the exhibition venue

· Successful recruitment of new team members via Facebook

· Boosted Coupons to segmented email list on social media platforms

· Adding and updating stock

· Managing stock of online catalogue

· Upselling products by creating promotions based on quantity

· Retaining & rewarding customers with loyalty discounts and vouchers

· Creating banners, holding pages and flyers

· Updating the backend of the ecommerce system

· Testing and improving website functionality

· Developing trendy marketing campaigns based on customer habits

· Writing user guides and training staff to operate the website

· Troubleshooting Customer services and Logistics departments computer issues

· Enhancing browsing experience on mobile devices

· Implementing responsive features to make website content more accessible

Brand Manager - Area51 - iJoy eJuice - June 2017 – Present 

· Responsible for developing innovative Product, Brochures & Poster Design that meet and exceed our customer’s expectations

· Work with product management to analyse customer requirements and propose suitable solutions

· Break down complex concepts into easy, understandable terms and effectively communicate appropriate to the audience

· Utilise analytics and customer feedback to create compelling conceptual designs

· Present design proposals to varying audiences

· Establish Integrated Marketing Communications

· Lead Brand Development & Merchandising

· Conduct Market Analysis & Competitive Analysis 
Marketing Manager - Eastern Gold Co - May 2011 - Present 

· Create & establish E-Commerce solution for retail business

· Plan and execute the monthly marketing calendar for both online and retail channels

· Managing the marketing budget

· Liaise with marketing agencies and ensure work produced is aligned with business objectives

· Collaborate with other in-house teams to ensure effective & efficient marketing function

· Provide reports for all marketing channels

· Develop the Corporate Identity

· Conduct Market Research & Competitor Research via online tools & analytics

· Other Marketing Management responsibilities included Marketing Communications, Sales Management & New Business Development

· Re-engineered website theme to provide a better browsing experience by incorporating responsive design

· Implement google rich snippets to provide more detailed search results

· Highlight important product details

· Ensure compatibility with multiple browsers

· Integrate company branding

· Developed a back-office tool to Automatically update product prices based on product attributes and categories.

· Replaced time-consuming, error-prone manual processes with automated solution.

· Rewriting complex sql statements into clearer and more efficient actions

· Themed with Bootstrap

· Integrated jQuery to provide a more pleasing experience

· Migrate products and their technical data from old, complicated website into new

· using MySQL

· Used troubleshooting and researching skills to find solutions to problems that were

· not addressed in the CMS documentation

· SEO and Google Analytics

· Photography & Image Editing of jewellery using software packages such as

· lightroom, illustrator and Photoshop.

Social Media Marketing Consultant - Manchester Museum – July 2020 – August 2020 

· Freelance Role for South Asian Heritage Month which was in conjunction with Manchester Museum, British Council and Electric Bazaar

· Multichannel Online Marketing & Social Media Content Creation

· Online Advertising via Social Media Optimization (SMO) & Content Strategy

· Converting a Zoom Webinar into a High Quality Digital Media Presentation

· Effective Marketing Communications via Facebook, Instagram, Twitter, LinkedIn & YouTube

Freelance Video Editor – Findbakers - July 2020 – August 2020

· Creating engaging advert to promote the brand. The core purpose of the video is to advertise the B2C aspect of the service

· Video Editing & Video Production of Stock Footage

· Motion Graphics & Video Post-Production via Adobe After Effects, Adobe Premier & Final Cut Pro

· Help establish visual Marketing Communications

Education

The University of Salford - Multimedia And Internet Technology, Computer Science – 09/08 – 05/11

· Mastering Adobe Creative Suite – Content Creation for Digital & print

· Advance Web Development & Programming – HTML, CSS, PHP, MySQL, C# & Visual basic

Skills Summary

E-commerce, Adobe Creative Suite, Graphic Design, Branding & Identity, Digital Marketing, Email Marketing, Affiliate Marketing, Social Media Marketing, Influencer Marketing, UI/UX, User Interface Design, User Experience (UX), Image Editing, Video Editing, Print Design, Packaging Design, Product Packaging, Print Media, Web Development, Project Management, Marketing, Marketing Strategy, Social Media, Typography, Logo Design, Web Design, Graphics, Photography, Editing, Video Production, Motion Graphics, Illustration, Search Engine Optimization (SEO), Adobe CC, Adobe Photoshop, Adobe Premiere Pro, After Effects, Adobe InDesign, Adobe Illustrator, Adobe Lightroom, Adobe XD, Clip Studio Paint, WordPress, Elementor, LearnDash, Advance Custom Fields, CPTUI, BigCommerce, Google Analytics, Klaviyo, MailChimp, Buffer Social Media Management, Facebook Business Manager, Facebook Creator Studio, Awin, Prestashop, Microsoft Office, Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Publisher, Microsoft Access, Microsoft Outlook, PHP, CSS3, HTML 5, MySQL, Leadership, Management, Final Cut Pro, Online Marketing, Online Advertising, Advertising, Digital Strategy, Team Leadership
