Mustafa Rashid
Marketing Manager

I'm a results driven marketing professional specialising in Ecommerce & Content Creation. I help B2B and B2C companies increase their revenue year on year by selling via Web, Email & Social. 
My speciality is in high converting ecommerce UX as well as 15+ years’ experience in Adobe CC that gives me the ability to create engaging and compelling content that helps tell the brands story

mustafarashid.com  |  07921025274  |  mail@mustafarashid.com  |  linkedin.com/in/mustyrashid
Experience

Senior Marketing Executive - Pie Analysis - March 2018 – December 2020
Pie Analysis are a Digital Agency specialising in E-commerce and Social Marketing

Responsibilities:

· Manage a team of 10 across 6 departments

· Management of projects from concept through to delivery
· Developing & delivering a variety of high-quality virtual events

· Plan, build & execute unpaid and paid social media campaigns

· Lead multi-channel content creation across Social, Web & Print
· Retain & Grow the 5 Clients I am assigned to
· Design, development & maintenance of websites and eCommerce platforms
Achievements:

· Delivered 3 new business leads 
· Successfully delivered 20+ campaigns for 8 clients
· Successfully trained 5 interns on the Apprenticeships Scheme from The Manchester Collage
· Created Influencer Marketing Course that is being used by Businesses & Collages 

· Hosted 10+ Events including Virtual Events, Corporate presentations & Educational Lectures
· Featured in Multiple Blog Posts & Articles for The Sharp Project & Arbeta

· Clients were featured on ITV Real Housewives of Cheshire & Unity Radio

· Recruited 5 Employees to help with the growing demand of the business

Campaign Manager - The Towel Shop -  July 2016 - March 2018
The Towel Shop is one of the UK’s leading B2C textile e-retailers. The in-house agency also works with its sister B2B brands
Responsibilities:

· Managing, developing and mentoring a team of 5

· Develop a B2B & B2C marketing strategy

· Lead Seasonal Campaign Strategy and promote across Email, Social, Affiliates & Print
· Redesign websites, product pages and funnels based on quarterly heat maps and split test

· Growing Email Lists & Lead Generation Campaigns
Achievements:

· Achieving 200% revenue growth over 3 years, increasing average order value

· Growing email lists by 50,000+ subscribers

· 2x Email engagement rate to 13% & 3x average order value from £700 to £2000

· Successfully delivered 1000+ newsletter Emails over 5 years to approx. 100K subscribers

· Successfully implemented Automated Email campaigns including Welcome Series. Customer Win-Back, Abandon Carts and more

· Increase social following by holding regular giveaways

· Converted 5 High Value International B2B leads from 1 Lead Generation Campaign
· Recruited 8 Employees to help with the growing demand of the business

· Supplied industry leading brands such as NHS, Marriot, Hilton, Reading & Leeds, Glastonbury, Apple Music Festival, Britain’s Got Talent, The Only Way is Essex & more
Marketing Manager - Eastern Gold Co - May 2011 - July 2016
Eastern Gold is a family jewellery business 1981, the Ecommerce business was launched in 2011.

Responsibilities:

· Create & Manage Ecommerce platform
· Plan & execute regular marketing campaigns
· Provide reports for all marketing channels

· Multichannel Online Marketing & Social Media Content Creation
Achievements:

· Developed a back-office tool to Automatically update product prices based on product attributes and categories.

· Triple organic website visitors via social media marketing

· Increase foot traffic and google listing visibility
Education

The University of Salford - Multimedia & Internet Technology, Computer Science – 09/08 – 05/11

· Mastering Adobe Creative Suite – Content Creation for Digital & print

· Advance Web Development & Programming – HTML, CSS, PHP, MySQL, C# & Visual basic

Skills Summary

E-commerce, Adobe Creative Suite, Graphic Design, Branding & Identity, Digital Marketing, Email Marketing, Affiliate Marketing, Social Media Marketing, Influencer Marketing, UI/UX, User Interface Design, User Experience (UX), Image Editing, Video Editing, Print Design, Packaging Design, Product Packaging, Print Media, Web Development, Project Management, Marketing, Marketing Strategy, Social Media, Typography, Logo Design, Web Design, Graphics, Photography, Editing, Video Production, Motion Graphics, Illustration, Search Engine Optimization (SEO), Adobe CC, Adobe Photoshop, Adobe Premiere Pro, After Effects, Adobe InDesign, Adobe Illustrator, Adobe Lightroom, Adobe XD, Clip Studio Paint, WordPress, Elementor, LearnDash, Advance Custom Fields, CPTUI, BigCommerce, Google Analytics, Klaviyo, MailChimp, Buffer Social Media Management, Facebook Business Manager, Facebook Creator Studio, Awin, Prestashop, Microsoft Office, Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Publisher, Microsoft Access, Microsoft Outlook, PHP, CSS3, HTML 5, MySQL, Leadership, Management, Final Cut Pro, Online Marketing, Online Advertising, Advertising, Digital Strategy, Team Leadership
